
DIAL 9-1-1 

FOR 

EMERGENCY 
 

 

 

 

 

 

What Everyone 

Should Know About 

9-1-1 

 

You can call 9-1-1 from a cell phone, 

even if you do not have a service plan?  

This could be a life saver, but remember 

not to let children use old cell phones as 

toys. 
 

 

If you misdial and call 9-1-1 by mistake, 

DO NOT hang up.  Wait until the call is 

answered and quickly explain that you 

misdialed.  If you hang up, the  

emergency dispatcher will try to call 

you back and if they don’t reach you, 

they will dispatch emergency personnel. 
 

 

 

Teach children when it is okay to call  

9-1-1 and when it is not.  Remind them 

that calling 9-1-1 when there is not an 

emergency could keep help from getting 

to someone who is truly in trouble. 
 

 

1. The phone number you 

are calling from 

2. Your name 

3. Your address 

4. What your problem is 
 

 

 

Remember to 

remain calm, speak 

clearly and remain on 

the line to  

answer all of the 

emergency  

dispatcher’s  

questions. 

Did you Know . . .  

If  You Accidentally 
Call 9-1-1 

Children and 9-1-1 

When Calling 9-1-1  
Remember to Give 

The Following  
Information: 

MIAMI VALLEY FIRE DISTRICT 
2710 Lyons Rd 

Miamisburg, OH 45342 
Fire Headquarters/non-emergency 

937-560-2152  
 

www.miamivalleyfiredistrict.org 
e-mail:   

emsfire@miamivalleyfiredistrict.org 

Prepared by:  Ransae Lindamood-Hall, Admin. Assistant 



 

 You smell smoke or see a fire. 

 You witness or are the victim of 

a crime. 

 You witness or are involved in a 

serious accident. 

 There is an emergency illness or 

traumatic accident.  

 When a child, senior citizen, or 

handicapped person is lost,  

confused, frightened, or needs 

special assistance. 

 There is a situation that is      

potentially dangerous and you 

are not sure who to call. 

 

 Remain Calm 

 Speak clearly and briefly state  the 

reason you are   calling.  Be ready 

to give the phone number you are 

calling from, as well as your name.   

 Know the exact location of the 

emergency.  Point out any special 

landmarks, or information that 

could assist emergency personnel 

in finding you faster. 

 Let the emergency dispatcher lead 

the conversation. They need to get 

as much as they can to help you in 

the best possible way. 

 Stay on the line until the          

emergency dispatcher tells you they 

have all the information they need.   

If it is not safe for you to remain on 

the line, tell the dispatcher              

immediately. 

 

Do not call 9-1-1 from your home 

phone.  Crawl low  

under smoke and get out of the house 

as quickly as you can.  Once out of the 

house, then call 9-1-1 from a cell 

phone or neighbor’s house.   

 

 

 
If you are unsure or if you answer yes to 

any of the following questions, it is best 

to call 9-1-1 for an ambulance. 

Could driving yourself cause a delay 

in getting to the hospital?  (Think rush 

hour, traffic jams, and distance to the 

hospital.) 

Is the victim's condition life threaten-

ing, or could it become life threaten-

ing on the way to the hospital? 

Are the skills of a       paramedic or 

EMT needed? 

IN AN EMERGENCY CALL 9-1-1 
IT COULD SAVE YOUR LIFE OR SOMEONE YOU LOVE! 

When to Call 9-1-1 Tips for Calling 9-1-1 What To Do If  There Is A 
Fire In Your Home. 

Know When You Need 
An Ambulance 


