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Keep these important names and 

phone numbers handy. 
 

 

 

Police, Fire, and Medical 

 Emergencies: 

 

Non-Emergency Police:  225-4357 

 

Non-Emergency Fire/EMS:  560-2152 

 

Health Care Provider:______________________ 

 

Health Clinic/Hospital:_____________________ 

 

Other Important Names & Phone Numbers: 

 

__________________ ____________________ 

 

__________________ ____________________ 

 

__________________ ____________________ 
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This  

handbook 

can help you 

and your 

family  

prepare for 

an  

emergency.  
It provides some general 

precautions and safety 

measures.  It will help you prepare to 

handle the  

unexpected.  
 

These are uncertain times.   
Many Americans feel anxious about the 

possibility of a terrorist attack.  The 

odds of an average citizen being a  

victim of such an attack are considered 

low.  Yet, it makes sense for everyone 

to be prepared.  Having a plan can help 

your family be ready for any possible  

emergency, such as problems at a local 

power plant or factory, floods, 

tornados, or other natural disasters. 

 

Start your preparations now. 
Getting ready doesn't mean you’re  

living in fear - just that you’re doing all 

you can to take 

good care of your  

family. 
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 Knowing you’re prepared for 

an emergency can help you 

and your family stay calm - 

and act effectively. 
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BEING PREPARED CAN 

HELP YOUR FAMILY 

FEEL READY FOR ANY 

POSSIBLE EMERGENCY 

SITUATION. 

Families who have an emergency plan 

are better able to cope.  The goal of  

emergency planning is for your  

families to stay safe if the unexpected 

happens. 

 

Each family is different.  This means 

each family’s emergency plan will be 

different too.  You may need to  

consider the special needs of: 

 Infants and young children 

 Older people 

 Family members with disabilities 

 

It’s best to involve all family members 

in your planning.  Start by having a 

family discussion about being prepared 

for an emergency. 

Evaluating Risks: 
 

In your plan, you need to prepare for risks 

specific to your local area.  For example, 

do you live near a nuclear power plant or 

in an area at risk for flooding?  To learn 

about your area’s special risks, contact 

your local emergency management office 

or American Red Cross chapter.  Here are 

some questions to help you get started: 

 

What natural disasters are most likely to 

happen in this area? 

 

__________________________________ 

 

__________________________________ 

 

What about nuclear risks? 

 

__________________________________ 

 

__________________________________ 

 

Are any hazardous materials produced, 

stored, or transported in this area? 

 

__________________________________ 

 

__________________________________ 

 

How will we be warned about emergency 

situations? 

 

__________________________________ 

 

__________________________________ 

 

What are some possible targets of  

terrorism? 

 

__________________________________ 

 

__________________________________ 
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Having a plan can help you be ready for emergencies, such as: 
 

Interruption of Essential Services: 

Electricity, water, and sewer services may be  

interrupted by weather disasters or terrorism.   

Depending on the situation, it may be a few days 

before services are restored.  An emergency kit can 

help you manage this.  See pages  

10-13 for tips on making these kits. 

 

 

 

 

 

Home Evacuation: 

Floods, fires, and hurricanes are some  

common causes of evacuations but other 

events could also require evacuation.  See 

pages 16-17 for tips on making an  

evacuation plan. 

 

 

 

 

 

Emergencies While Traveling: 

Weather emergencies or terrorist acts may 

also occur during business or  

vacation travel.  See page 26 for tips on 

handling travel-related emergencies. 
 

 

 

Emergencies can also happen while you are at work or school.  

It’s important to learn emergency plans for these places too. 
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People: 

You need to consider each person 

your plan will cover. 

 Be sure to consider age and 

special needs, such as diapers 

for a baby or medications for 

those who need them. 

 Be aware of any special skills 

people have that could be   

helpful, such as being properly 

trained and certified to perform 

CPR. 

 

Use the chart on page 7 to start 

planning for the people in your 

home. 

 

Supplies: 

Stocking food and water is  

essential. You’ll need enough to 

last at least 3 days.  See pages  

10-12 for lists. 
 

Pets: 

Pets aren’t generally allowed in 

public shelters, so plan in advance 

where you can take your pet in 

case you have to evacuate.  For 

example: 

 Look into boarding facilities 

that will take pets in an     

emergency 

 Ask friends or relatives who 

live in a different community if 

they will shelter your pets. 

 

GETTING STARTED 

When making your emergency plan, think about: 

What about gas masks and antibiotics? 

 Government agencies do not generally recommend gas masks.  The odds of 

needing them are considered very low.  Plus, using them can be dangerous if 

worn incorrectly or for too long. 

 Stockpiling antibiotics is also considered unnecessary.  Never take  

antibiotics, or give them to someone else, unless a qualified health-care provider 

tells you to do so for a specific condition. 

 When it comes to emergency preparedness, follow advice only from  

reliable sources (see page 30), and use your best judgment. 
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Money: 

If you have to 

evacuate, you may 

need fast access to 

cash and some  

emergencies could put cash machines 

out of order and cause banks to close.  

See page 13 for how to safeguard  

emergency money. 

Family Documents: 

It’s important to decide which financial 

and medical records you would need in 

an emergency.  See page 13 for check-

list and storage tips. 

STARTING YOUR PLAN - FAMILY MEMBERS: 

Use the chart below to list the people your plan will protect. 

 

Name  Age Special Needs Special Skills Other Information   

 

________   ____    ______________   _____________   ___________________  

 

________   ____    ______________   _____________   ___________________  

 

________   ____    ______________   _____________   ___________________  

 

________   ____    ______________   _____________   ___________________  

 

________   ____    ______________   _____________   ___________________  

 

________   ____    ______________   _____________   ___________________  

 

________   ____    ______________   _____________   ___________________  

 

________   ____    ______________   _____________   ___________________  

 

________   ____    ______________   _____________   ___________________  

 

________   ____    ______________   _____________   ___________________  

 

________   ____    ______________   _____________   ___________________  

 

________   ____    ______________   _____________   ___________________  
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Part 1:  Pick 2 meeting places: 

 Choose a place where everyone 

will meet if you all have to leave 

your home quickly.  It should be 

near your home, but a safe        

distance away.  For example, 

choose a  streetlight a few doors 

down or a mailbox on the corner. 

 Choose a place to go in case an 

emergency makes it impossible to 

get back to your home or    neigh-

borhood.  This should be in your 

community, but outside your 

neighborhood.  For example, it 

could be the home of a friend or 

relative in another part of town. 

Part 2:  Pick a contact 

person: 

 Ask one out-of-town relative or 

friend to serve as your contact     

person for every family member to 

call or e-mail.  Pick a person who 

doesn’t live nearby in case local 

phone service is down.  In an   

emergency, everyone should know 

to contact this person right away. 

 Make sure everyone knows (and 

carries) the contact person’s phone 

number and e-mail address. 

 Be sure everyone carries coins, a 

cell phone, or pre-paid phone card. 

COMMUNICATIONS PLAN: 

Our 2 meeting places are: 

 

1. If we need to leave home in an emergency, we will meet outside at: 

_________________________________________________________________

_________________________________________________________________ 

 

2. If we can’t get back home when an emergency happens, we will meet at: 

_________________________________________________________________

_________________________________________________________________ 

 

Out of Town Contact: 

Name: 

_________________________________________________________________ 

 

Telephone Number(s): 

________________________________  ________________________________ 

 

E-mail address(es): 

________________________________  ________________________________ 

INCLUDE A COMMUNCATION PLAN 

If your family is apart during an emergency, a  

communication plan can help you contact each other. 
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Review and Practice your plan: 

By reviewing your plan and practicing 

emergency procedures regularly,  

everyone can respond more safety and 

calmly if an emergency occurs. 

 

Stay Informed, and Alert: 

Having access to reliable information is 

one of the best ways to be ready for an 

emergency.  The sooner you know 

what’s happening, the sooner you can 

respond appropriately.  Stay alert to the 

news and listen for community warning 

signals (see page 

15). 

 

Make a Mental Plan in Unfamiliar Situ-

ations: 

 

For example: 

 

 Look for emergency exits and fire 

extinguishers when entering a  

building. 

 

 Review when and how to call for 

emergency help. 

 

“Won’t this make everyone nervous?” 
 

Preparation isn’t about fear.   

It’s about being ready, and that can be reassuring, but talking 

about emergencies can be stressful for children.   

See page 27 for some tips on how to help them cope. 

MAKE SAFETY A WAY OF LIFE 
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Water: 

Having enough water is a top priority. 

 Store at least 1 gallon of water per 

person per day (at least 3 gallons per 

person, total).  If you live in a warm 

climate, you may need more. 

 Change stored water every 6 months 

so it stays fresh. 

 Store water in clean plastic,          

fiberglass or enamel lined metal 

containers.  Don’t use glass or other 

breakable containers. 

 

Food: 

Stock familiar 

foods that 

need no  

Refrigeration, 

no cooking 

and little or no  

water to  

prepare,  

such as: 

 Ready-to-eat or canned meats, 

fruits, and vegetables 

 Canned milk and juices 

 Peanut butter, granola bars,      

crackers, and other high-energy 

foods. 

 

Rotate stored food with your regular 

supply so your emergency supply stays 

fresh.  Remember to stock pet food and 

additional water for any pets. 

Storing emergency supplies: 

 

Keep items in airtight plastic bags.  Try 

to store everything you can in 1 or 2 

containers, such as small unused  

garbage cans, camping backpacks or  

duffel bags.  Keep the kit in a cool, dry 

place, such as a closet or cabinet.  If 

space is tight, consider storing it on top 

of kitchen cabinets, under a bed or in a 

corner. 

 

Where will you store your supplies? 

 

_______________________________ 

 

_______________________________ 

 

_______________________________ 

 

What food items will you store? 

 

_______________________________ 

 

_______________________________ 

 

_______________________________ 

 

_______________________________ 

 

_______________________________ 

 

_______________________________ 

PUT TOGETHER AN EMERGENCY KIT 
Have supplies for at least 3 days.  You should be able to get to your kit quick-

ly in case of an evacuation.  (Consider keeping extra supplies at home, too, in 

the event of a longer stay at home.) The kit should include: 
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Tools and Other Supplies: 

  a non-electric can opener 

  cups, plates, and utensils 

   flashlight and extra batteries 

 (rotate batteries regularly) 

  battery-powered radio and extra 

 batteries 

  matches in a waterproof       

 container 

   fire extinguisher 

  plastic sheeting and duct tape 

  pliers and shut-off wrench (for 

 shutting off gas and water    

 supplies) 

  needles and thread 

  whistle 

  compass and local map 

  paper and pencils 

  blankets and/or sleeping bags 

  change of clothes 

Hygiene Supplies: 

  soap and hand sanitizer 

  toilet paper and paper towels 

  toothpaste and 

 toothbrushes 

  shampoo and 

 deodorant 

 

Hygiene Supplies - continued: 

  feminine supplies 

  comb and brush 

  disinfectant 

  household chlorine bleach 

 

THINK ABOUT YOUR FAMILY’S 

UNIQUE NEEDS: 

 

Stock other items that would be either 

necessary or comforting, such as  

playing cards or board games. 

 

 ____________________________ 

 

 ____________________________ 

 

 ____________________________ 

 

 ____________________________ 

 

 ____________________________ 

 

 ____________________________ 

 

 ____________________________ 

 

 ____________________________ 

 

 

Keep an emergency notebook, too (see page 29). 

Pages 12-13 list other items to have on hand. 
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A FIRST AID KIT 

Is an important part of an emergency 

kit.  All items should be available from 

your local pharmacy.  A basic first-aid 

kit should include: 

 

  A first-aid manual.  This does  

 not replace proper training, but 

 can be a helpful guide. 

Bandages: 

  sterile bandages and gauze pads 

  adhesive tape 

   elastic bandages (for sprained 

 ankles, etc.)  

Non-prescription medicines: 

  aspirin and non-aspirin pain   

 relievers (do not give aspirin, or 

 any medication that has aspirin 

 or “salicylates” to anyone under 

 age 20 unless directed to by a 

 qualified health-care provider). 

  cough syrup 

  antihistamine tablets 

  decongestant tablets 

  antacid 

  anti-diarrhea medication 

  syrup of ipecac (to induce 

 vomiting, if advised by Poison 

 Help, see page 30) 

NOTE:  if you live near a nuclear 

power plant, ask your health care  

provider if you should stock potassium 

iodine pills.  Keep an eye on  

expiration dates for all medicines. 

 

Other Supplies: 

  a mercury-free thermometer 

  scissors, tweezers, and safety 

 pins 

  alcohol wipes 

  iodine or hydrogen peroxide 

  sting and bite ointment 

  antibiotic ointment 

  disposable gloves 

  cotton balls 

  a list of family members’        

 allergies, health conditions and  

 medicines (see chart on  

 page 29) 

Consider taking a certified CPR and first-aid class from your local American 

Red Cross or American Heart Association chapter, local hospital, or other  

community organization. 
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STORING IMPORTANT FAMILY DOCUMENTS 

Keep copies of these items in a waterproof and fireproof portable container: 

 

  passports and licenses 

  social security cards 

  health insurance cards 

  immunization records 

  birth, marriage, and death certificates 

  record of bank accounts 

  credit cards 

  insurance policies 

  wills, contracts, and deeds 

  record of stocks, bonds, or 

 retirement accounts 

Keep some emergency money in a 

locked, waterproof, portable container.  

Store it with your emergency kit or in 

a safe hiding place that everyone 

knows how to access quickly. 
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Smoke Detectors: 

Always follow the  

manufacturer’s instructions 

for proper installation,  

maintenance, and testing.   

In general: 

  Have at least one smoke         

 detector for each level of  your 

 home (including the basement) 

 and outside each sleeping area. 

  Test each detector monthly. 

  Replace all batteries once a year  

 (or sooner, if power is low) 

 

Fire Extinguishers: 

Always follow the 

manufacturer’s  

instructions for proper 

installation,  

maintenance, and use.  

In general: 

  Keep at least one multipurpose 

 (ABC) fire extinguisher handy.  

 Install it near an escape path. 

  Make sure everyone knows how 

 to use it properly.  Contact your 

 fire department (560-2152) to 

 see if they offer training. 

In case of fire: 

 Have everyone leave the    

building. 

 Fight the fire only if it’s small 

and not spreading and you have 

a clear escape path. 

When in doubt, get out! 

Carbon Monoxide (CO) Detectors: 

Always follow the manufacturer’s 

instructions for proper installation, 

maintenance and testing.  CO  

detectors do not take the place of 

smoke detectors.  In general: 

  Have at least one CO detector in 

 your home.  Install CO detectors 

 near sleeping areas. 

  Know the difference in alarm 

 sounds between the CO          

 detector(s) and your smoke    

 detector(s). 

 

A Family Fire Escape Plan: 

  Have two escape paths from 

 each room.  Mark one as the  

 primary exit, the other as the  

 alternate.  Never use an elevator 

 in a fire. 

  Make sure everyone in the home 

 can easily unlock and open 

 doors and windows used for   

 escape.  Doors and windows 

 with security bars must have a 

 quick release device. 

  Hold fire drills regularly to 

 practice your plan. 

Respond to all alarms. 

 

Train your family to treat all 

alarms seriously.  Safety  

measures should be followed 

even when you know it’s a drill. 

MAKE SURE YOUR HOME IS AS SAFE AS POSSIBLE. 

Be sure to have: 
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Plan for Both Responses: 

You should be ready to take shelter 

where you are or to evacuate, if  

instructed (see pages 16-17).   

Whenever possible, government and 

disaster relief agencies provide  

emergency shelter in an evacuation. 

 

Learn Your Communities Warning 

Signals: 

Ask your local emergency  

management office if there are  

emergency signals, such as sirens.  

Make sure everyone know the signals 

and how to respond.  Describe the  

signals and what they mean below: 

 

_______________________________ 

 

_______________________________ 

 

_______________________________ 

 

Learn the Location of Nearby 

Emergency Shelters: 

Contact your local emergency  

management office or American Red 

Cross to find out where you could go 

in an evacuation.  List the addresses 

below: 

 

_______________________________ 

 

_______________________________ 

 

_______________________________ 

What is “Shelter-In-Place”? 

If an incident makes it unsafe to go 

outside, you may be instructed to take 

shelter where you are.  Depending on 

the incident, this may be for a very 

brief time or a longer period.  You may 

need to go to a “safe room” (I.E: a  

below ground room in a tornado or an 

above ground room in a chemical  

incident). 

 

Talking with local officials ahead of 

time and listening for instructions in 

an emergency can help you take the 

safest steps for the situation. 

 

To shelter-in-place at home, due to an 

incident involving contaminated  

outside air: 

  bring children and pets inside 

 immediately 

  close all windows and doors 

  turn off fans, heating systems, 

 and air conditioning systems 

  go to the appropriate safe room, 

 seal doors, windows, exhaust 

 fans, and vents with plastic 

 sheeting and duct tape.   

 Consider precutting and labeling 

 the sheeting, so it’s ready to put 

 up. (damp towels can also be 

 used to seal gaps under door

 ways.) 

 

Steps for sheltering-in-place also   

apply to schools and workplaces. 

STAYING PUT OR GOING AWAY 

What you should do depends on the situation.   

Either way, stay calm - being able to think clearly can make all the difference. 
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Evacuation Orders are Issued by  

Local Governments: 

 

If possible, the orders will be  

broadcast on radio or television.  But 

other warning systems may also be 

used.  That’s why it is very important 

to be alert for instructions.  Follow the 

travel routes outlined by authorities. 

 

 

Prepare a Plan in Case Authorities 

Can’t Give You Instructions: 

 

Plan where you’ll go, how you’ll get 

there, and what you’ll bring: 

  choose several destinations in 

 different directions 

  Get maps and figure out         

 alternate routes 

 

If you don't have a car, figure out other 

types of transportation (such as asking 

to ride with a neighbor).  If you have a 

car, keep at least half a tank of gas in it 

at all times. 

 

 

EVACUATE  

IMMEDIATLEY, 

IF TOLD TO DO SO. 

In case of evacuation: 

 

  if possible, tell your contact   

 person where you are going (see 

 page 8) 

  if instructed, turn off the water, 

 electricity and gas at the main 

 switches in your home. 

  take an emergency kit 

  lock your home 

 

 

MAKING AN EVACUATION PLAN 
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Work together to decide on safe 

places to go if you need to evac-

uate your community. 

  Destination         Route         Alternate Route 

 

East _______________________  ______________ ______________________ 

 

 _______________________  ______________ ______________________ 

 

West _______________________  ______________ ______________________ 

 

 _______________________  ______________ ______________________ 

 

North _______________________  ______________ ______________________ 

 

 _______________________  ______________ ______________________ 

 

South _______________________  ______________ ______________________ 

 

 _______________________  ______________ ______________________ 

Remember to always keep an emergency kit ready to go. 

Shelters may be able to provide some supplies, but not all.  Remember to also take 

cash, identification, and any prescription medications (ask you health-care        

provider or pharmacist about storing these in your kit). 

 

Also keep an emergency kit: 

  in your vehicle (with personal supplies such as water and non-perishable 

 food, and vehicle supplies such as flares, jumper cables, and any needed 

 seasonal items) 

  at work (in one container, with some water, non-perishable food, a flash

 light, and walking shoes) 

Read on to learn more about 

specific emergencies. 
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Special Situations: 

Terrorism 
Being alert and knowing how to react in a crisis is the best way to stay safe. 

In general, there are 4 types of 

terrorist acts: 

 

1. Conventional - such as bombings 

and hijackings 

2. Chemical - use of poison (nerve 

gas, for example) to attack people 

3. Biological - use of virus or other 

organism (such as anthrax) to make 

people seriously ill 

4. Radiological - use of radioactive 

materials (such as nuclear       

weapons) to harm people 

 

 

Terrorist tend to strike certain types of 

targets: 

 

  highly populated places, such 

 as large cities, international      

 airports, major international 

 events or popular tourist sites 

  business and governmental   

 centers, such as financial       

 districts, embassies or military 

 bases 

 

Other targets may include: 

transportation systems, power plants, 

dams or water distribution facilities, 

hospitals and schools 

Government officials are working hard to protect possible targets. 
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Terrorist incidents usually happen without warning.   

Here are some safety tips: 

Before: 

 

  if you are in public, 

 be aware of your 

 surroundings, know 

 where emergency 

 exits are located 

 

  when traveling, 

 stay alert, report 

 any suspicious 

 behavior or      

 unattended items to 

 the proper  

 authorities 

During: 

 

  stay calm, tell 

 children only what 

 they need to know 

 to be safe 

 

  exit a public place 

 as soon as you can 

 do so safely, follow 

 emergency escape 

 plan, if possible. 

 

  if at home, stay 

 inside and listen for 

 alert signals or 

 instruction given 

 on the radio or TV, 

 follow all  

 directions 

After: 

 

  if  trapped in 

 debris, use a 

 whistle or  

 flashlight, or tap 

 against a wall to 

 tell rescuers where 

 you are, don't yell, 

 to avoid breathing 

 in more dust or 

 smoke 

 

  don't try to rescue 

 people in a  

 collapsed building, 

 leave rescue efforts 

 to trained personnel 

 

  continue to listen to 

 the radio or TV for 

 instructions 

 

BE PREPARED TO 

EVACUATE OR 

SHELTER-IN-PLACE 

(review pages 15-17) 
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Special Situations: 

Floods 

Some areas flood more easily than 

other. 

But floods happen in every state in the 

U.S.  Contact your local emergency 

management office or American Red 

Cross to find out: 

  the history and risk of flooding 

 where you live 

  what you can do to protect your 

 home 

 

Is it a Watch or a Warning? 

  a flood watch means that flooding 

 is possible during the next 12-36 

 hours, keep listening for updated 

 information 

  a flood warning means flooding is 

 occurring or expected to happen 

 soon, if you are told to evacuate, 

 do so immediately 

 

Flash floods can occur without  

warning. 

They can happen 

anywhere it 

rains. Know how 

to get to high 

ground fast. 

 

FLOOD SAFETY RULES TO  

REMEMBER: 

 

  if you’re on high ground, stay 

 inside unless you’ve been told to 

 evacuate 

  don’t ever walk or drive into 

 flooded areas, you and your 

 vehicle can be swept away, if you 

 come upon floodwaters, turn 

 around and go another way 

 

Only secure your home if you have 

time.  Tie outdoor items down or bring 

them inside.  Move essential items to 

upper floors.  Turn off utilities if  

instructed.  Fill the bathtub with water 

(after sterilizing the tub with 1 part 

bleach to 10 parts water). 



21 

Special Situations: 

Hurricanes 

Hurricanes commonly occur during 

summer and fall. 

They may bring high winds, heavy rains 

and flooding. 

 

Is it a Watch or a Warning? 

  a hurricane watch means there is 

 a threat of hurricane conditions in 

 the next 24-36 hours 

  a hurricane warning means 

 hurricane conditions are expected 

 in less than 24 hours 

 

Take Precautions at Home: 

  close and board up windows 

  remove outside antennas 

  bring in lawn furniture, toys, 

 tools, and garbage cans (tie down 

 anything that can’t be brought in) 

  trim dead tree branches 

  turn off propane tanks 

 

Be Ready to Evacuate: 

  know safe routes inland 

  be ready to drive 20-25 miles 

 inland 

HURRICAN SAFETY RULES TO  

REMEMBER: 

 

  stay inside, away from windows, 

 glass doors and skylights 

  lie beneath a sturdy table if the 

 wind could blow objects through 

 your home 

  stay inside even during the quiet 

 “eye” of the hurricane, full force 

 winds can start again in just 

 seconds 

  don't use the telephone unless 

 absolutely necessary 

  avoid elevators 

  don't go outside until you have 

 been officially notified that the 

 storm has ended 

  if evacuating, avoid flooded 

 roads 
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Special Situations: 

Tornadoes 

A Tornado is a rapidly spinning, fast 

moving, funnel-shaped cloud.  

Most tornadoes occur during late spring 

and summer, in late afternoon.  But they 

can strike anywhere, at any time. 

 

Is it a Watch or a Warning? 

  a tornado watch means there is 

 the possibility of a tornado in the 

 area 

  a tornado warning means a 

 tornado has been sighted, seek 

 shelter immediately 

At Home: 

Secure and store objects as for an  

earthquake (see page 24). 

During a tornado warning: 

  go immediately to the basement, 

 if there’s no basement, go to the 

 lowest floor, stay in an inner 

 room, away from windows and 

 doors 

  get beneath a sturdy piece of 

 furniture, such as a desk or table 

Outdoors: 

  if there are no buildings nearby, 

 lie flat in a ditch 

  cover your head with your arms 

 and hands 

In a Car: 

  don’t ever try to out drive a 

 tornado if it is close, if it is 

 moving toward you, or if there is 

 traffic 

  get out of the car immediately, 

 look for a ditch to lie flat in 

  don’t go beneath a bridge or 

 highway underpass 

SAFETY RULES TO REMEMBER 

AFTER A TORNADO: 

 

  leave the building if you smell 

 gas or chemical fumes 

  watch for fallen power lines or 

 broken gas lines, report them 

 immediately 

  stay away from disaster areas 

THERE IS NOT A  

SECOND TO WASTE WHEN 

A TORNADO IS  

APPROACHING.   

TAKE SHELER  

IMMEDIATLEY. 
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Special Situations: 

Winter Storms 

Winter can bring a variety of  

dangerous weather conditions. 

These include blizzards, ice storms, and 

bitter cold. 

 

Is it a Watch or a Warning? 

  a winter storm watch means 

 severe weather is possible 

  a winter storm warning means 

 severe weather is approaching  

 

Take Precautions at Home: 

Make sure you have enough heating 

fuel.  Also: 

  winterize your home if possible; 

 for example, insulate walls, install 

 storm windows, and weather-strip 

 doors 

  wrap pipes in insulation or news

 paper to keep them from freezing 

 

If your heat goes off during a Winter 

Storm: 

  call for help right away 

  close off unused rooms 

  use blankets to seal off any drafts, 

 such as from under doors 

  keep hands and feet warm (they 

 are most vulnerable to frostbite) 

  never burn charcoal indoors 

  always have one person stay 

 awake to make sure the others are 

 OK 

WINTER STORM SAFETY RULES 

TO REMEMBER: 

 

  stay indoors 

  eat regularly so your body has 

 energy for producing heat 

  lower the thermostat to  

 conserve fuel 

  go out only if necessary 

  if stuck in your car, stay there 

 and wait for help, attach a 

 distress flag, bright piece of 

 cloth or other bright object to 

 the antenna so rescuers can 

 find you (don’t run the car 

 continuously), pack thermal 

 blankets and extra clothing 
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Special Situations: 

Earthquakes 

Earthquakes are most common in the 

Western U.S. 

But they can happen anywhere, at any 

time. 

 

Take Precautions at Home: 

  don’t place beds beneath  

 windows 

  put heavy objects on lower 

 shelves 

  hang heavy items away from 

 where people sleep or sit 

  put strong latches on cupboards 

  secure things that might fall, such 

 as a TV 

  identify places in each room to 

 take shelter, such as under a 

 sturdy table or next to an inside 

 wall 

 

Know how to Stay Safe Outdoors: 

  find a spot away from buildings, 

 trees, street lights, and power 

 lines, drop to the ground 

  if you are in a car, drive to a clear 

 location (if it is safe to do so), 

 stay in the car with your safety 

 belt fastened 

  if you are near a lake, a river, or 

 the ocean, move to higher ground 

EARTHQUAKE SAFETY RULES 

TO REMEMBER: 

 

  move away from windows 

  don’t use elevators 

  stay indoors, when you do 

 leave a building, move away 

 from it 

  wait until the shaking  

 completely stops before you 

 leave your safe place 

  don’t use candles, matches, or 

 open flames after an earth

 quake in case of gas leaks 
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Special Situations: 

Nuclear Power Plant Emergencies 

SAFETY RULES TO REMEMBER: 

 

  only use the telephone if you 

 need help, so lines stay open 

 for emergency calls  

  don’t eat food from an outside 

 garden unless officials say it is 

 safe 

  if you are evacuating, don’t 

 leave your car if it breaks 

 down, stay put and wait for 

 help 

  if you have been told to    

 evacuate, don’t return home 

 until officials say it is safe 

A Nuclear Power Plant Incident could 

release radiation. 

Exposure to high amounts of radiation can 

cause serious illness or death. 

 

Plans are in Place to Alert People. 

Information and instructions about a  

nuclear power plant incident should be 

broad cast by public alerting systems and 

local TV and radio stations.  Learn your  

community’s warning signals 

(see page 15). 

 

There are 4 Levels of Emergency  

Notification: 

1. Notification of an Unusual Event.   This 

is the lowest alert level.  No radiation 

leak is expected.  You don’t need to 

take action. 

2. Alert.   Small amounts of radiation may 

leak inside the plant.  You don’t need to 

take action. 

3. Site-Area Emergency.   Small amounts 

of radiation could leak from the plant, 

but radiation isn't expected to travel off

-site.  Tune in to local media for more 

information. 

4. General Emergency.    This is the most 

serious alert.  Radiation could leak off-

site.  Tune in for instructions.  Be     

prepared to evacuate or shelter-in-place 

(see pages 15-17). 
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Special Situations: 

Travel Related Emergencies 

Use Common Sense during daily trav-

el.  For example: 

  keep an emergency kit in your 

 vehicle (see page 17) 

  always buckle up 

  always carry identification and 

 change for a phone call (or a 

 prepaid phone card or cell phone) 

 

Take Precautions during business and 

vacation travel, too. 
  locate emergency exits in any 

 hotel, restaurant, or conference 

 center you go to 

  use the safest methods of travel in 

 the place you’re visiting 

 

And remember that common sense is 

always important, no matter how often 

you travel. 

TRAVEL SAFETY RULES TO REMEMBER: 

 

  never leave your luggage alone  

  never agree to carry luggage or packages for a stranger 

  if you see unattended luggage or packages, immediately 

 notify an official, DO NOT touch anything  

  follow all security procedures 
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HELPING CHILDREN COPE 

 
 You can do a lot to help your child feel safer and more confident. 

Thinking about Terrorism and other 

Emergency situations is scary. 

Adults can recognize that taking precautions 

can help keep them safe.  But children don’t 

have the information or experience to know 

that. 

 

Reassure Your Child. 

School age children should be warned about 

possible dangers.  But they don’t need too 

much information about what can go wrong.  

Talking too often or in too much detail can 

increase your child’s fear.  

 

Here are some tips: 

 

  talk together about the adults who are 

 there to help, such as relatives,  

 teachers, law enforcement officials 

 and firefighters 

  let your child express concerns and 

 ask questions, answer honestly, be 

 sure to stress that you family has 

 plans to handle emergencies 

  remember that your child notices 

 when you are anxious or afraid, try 

 not to react with alarm to an  

 emergency 

  monitor TV and other media, make 

 sure your child does not see or hear 

 too many disaster stories 

  regularly point out good news about 

 how people throughout the world 

 treat others 

TEACH YOUR CHILD HOW TO 

REACT IN AN EMERGENCY: 

It’s one of the best ways to help 

him or her to feel safe.  Teach your 

child when and how to: 

  call for help 

  call the family contact 

 person 

  evacuate your home 

  take shelter in your home 
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Keep an updated record of your belongings. 
This helps prove ownership and establish value for possible insurance claims. 

 

USE THIS CHART.  Go through each room.  List dates of purchase, costs, serial 

numbers, and any other identifying information for furniture, appliances, jewelry, 

tools and other valuables. 

Living Room 
 

____________________________________________ 

 

____________________________________________ 

 

____________________________________________ 

 

____________________________________________ 

 

Kitchen 
 

____________________________________________ 

 

____________________________________________ 

 

____________________________________________ 

 

____________________________________________ 

 

Garage/Attic/Basement 

 
____________________________________________ 

 

____________________________________________ 

 

____________________________________________ 

 

____________________________________________ 

 

____________________________________________ 

 

____________________________________________ 

 

____________________________________________ 

 

____________________________________________ 

 

____________________________________________ 

 

____________________________________________ 

 

____________________________________________ 

 

____________________________________________ 

 

____________________________________________ 

Dining Room 
 

____________________________________________ 

 

____________________________________________ 

 

____________________________________________ 

 

____________________________________________ 

 

Bedrooms 
 

____________________________________________ 

 

____________________________________________ 

 

____________________________________________ 

 

____________________________________________ 

 

Other 

 
____________________________________________ 

 

____________________________________________ 

 

____________________________________________ 

 

____________________________________________ 

 

____________________________________________ 

 

____________________________________________ 

 

____________________________________________ 

 

____________________________________________ 

 

____________________________________________ 

 

____________________________________________ 

 

Keep one copy at home and one in a 

safe deposit box or other secure place 

outside your home. 
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Make An Emergency Notebook. 
Keep this with your emergency kit.   

Emergency Contact Information. 

Place this list at the front of the  

notebook.  Include: 

  contact information for family and 

 friends, as well as home repair  

 experts, such as your plumber and 

 electrician 

  a photocopy of page 2 of this 

 handbook (also post copies of this 

 page by all telephones in your 

 home) 

“Home Emergency” instructions. 

For example, include step-by-step  

instructions on how to shut off your 

home gas or water.  Include diagrams or 

drawings that will be helpful. 

MEDICAL INFORMATION.   

For each family member, fill in the information below. 

 

Name:_______________________________________________________________ 

Health Care Provider’s Name & #:________________________________________ 

Health Insurance Provider & Plan #:_______________________________________ 

Allergies:____________________________________________________________ 

Chronic / Past Illnesses:_________________________________________________ 

Current Medication(s) & Dosage:_________________________________________ 

____________________________________________________________________ 

 

 

Name:_______________________________________________________________ 

Health Care Provider’s Name & #:________________________________________ 

Health Insurance Provider & Plan #:_______________________________________ 

Allergies:____________________________________________________________ 

Chronic / Past Illnesses:_________________________________________________ 

Current Medication(s) & Dosage:_________________________________________ 

____________________________________________________________________ 
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For More Information About Preparing for Emergencies, 

contact: 

Local Sources. 

These include your: 

  law enforcement and fire   

 departments 

  local or state department of public 

 health 

  local or state emergency  

 management office 

  local offices of disaster relief 

 agencies, such as the American Red 

 Cross 

  public library 

 

National Emergency Agencies. 

These include the: 

  American Red Cross  

 www.redcross.org   

 1-202-303-4498 

  Federal Emergency Management 

 Agency, www.fema.gov  

 1-800-480-2520 

  Office of Homeland Security 

 www.ready.gov   

 1-800-BE-READY (237-3239) 

  Centers for Disease Control & 

 Prevention, www.bt.cdc.gov 

 1-888-246-2675 English  

 1-888-246-2857 Spanish  

 1-866-874-2646 TTY 

  Environmental Protection Agency

 www.epa.gov   

 1-800-424-9346   

 1-800-553-7672 TDD 

For poisoning information, 

contact Poison Help at  

1-800-222-1222 

 

You can get general  

information and emergency 

assistance for poisoning. 

WORK WITH YOUR NEIGHBORS AND LOCAL  

AGENCIES TO KEEP YOUR COMMUNITY SAFE. 
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Preparedness Helps You 

Protect Your Family 

BE AWARE 

of terrorism and other emergency situations. 

 

LEARN ABOUT RISKS 

specific to where you live. 

 

WORK TOGETHER 

to develop a plan that’s right for your family. 

 

MAKE AN EMERGENCY KIT 

for your home, vehicle, and workplace. 

 

KNOW YOUR EVACUATION PLAN 

and practice responding to emergencies together. 

 

STAY CALM 

and use common sense during an emergency. 

Hopefully, you’ll never need to deal with an  

emergency.  But being prepared means you’re  

ready for anything, and that can help  

everyone feel more secure. 


